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Limited Warranty 
 
 

Boston Scientific Limited Warranty for Reusable Electrode TCN™ and CSK™ 

Boston Scientific Corporation (“Boston Scientific”) warrants the TCN™ and CSK™ Electrode 
(“Electrode”) shall be free from defects in material and workmanship for a period of 1 year from the 
date of sale. Boston Scientific’s obligation under this warranty shall be limited to repair or 
replacement, at the option of Boston Scientific. The above warranty is contingent upon normal usage 
and does not cover products that have been modified without Boston Scientific’s approval or which 
have been subjected to unusual physical stress. 

Claims under this limited warranty are subject to the following additional conditions and limitations: 

1. Failure of the Electrode must be confirmed by Boston Scientific. 

2. The Electrode must be returned to Boston Scientific (or a Boston Scientific authorized agent) 
after it fails within normal ranges. The product will be the property of Boston Scientific. 

3. The limited warranty does not include failures to function caused by: 

a. Fire, floods, lightening, natural disasters, water damage, and other calamities commonly 
defined as “Acts of God.” 

b. Misuse, abuse, or customer’s failure to operate the Electrode in accordance with 
manufacturer’s instructions. 

c. Unauthorized attempts to repair, maintain, or modify the Electrode.  

d. Use of accompanying RF products not approved by Boston Scientific for use with the 
TCN™ and CSK™ Electrode 



 
Obtaining Warranty Service 

Warranty service must be obtained through Boston Scientific Customer Service. Boston Scientific Customer 
Service may be contacted for warranty service inquiries or issues via email at RFOrders@bsci.com, or by 
phone at 888-826-7626. 

 
It is also the retail purchaser’s obligation to comply with the warranty service instructions provided either by 
Boston Scientific or its Boston Scientific Service Representative. Replacement shipment to retail 
purchaser will be done at Boston Scientific’s expense, but is limited to shipping charges, and excludes 
applicable import duties or customs fees. 

 
If the problem is not covered by the Limited Warranty, the retail purchaser will be informed of the reason 
and be provided an option to purchase a new product.  

 

 
 


